This paper provides a historical perspective on communication studies in Malaysia since its beginning in 1970. Government policies and support in addition to institutional factors shaped the development of communication education in Malaysia. History is important for scholars of communication to understand the foundations and influences that have shaped the development of the communication field. The communication programmes in public universities were American oriented in the early years but took a Malaysian orientation later. This paper traces the first juncture when media education was first introduced, in the second juncture when it was accepted as an academic subject at the tertiary level, and the final juncture as it evolved into an internationally recognised field of study. This paper made references to newspaper and annual reports of communication influences throughout the years but highlights the opinions and comments made by early educators through a series of interviews conducted between the years 2013 to 2017. The paper then discusses the growth of the communication programmes in the universities. To conclude, a discussion of future challenges in the communication field are discussed. As communication education in Malaysia progresses, universities will face increasing pressures in terms of funding, competition and loyalty to the foundations of the field.
INTRODUCTION
Communication education has taken great strides since it was formally introduced in Malaysia some 40 years ago. Many factors have contributed toward the development of communication education in Malaysia, including government and academic support. Several scholars have discussed communication education at several forums and seminars illustrating their commitment and the challenges they faced during the early days (Ahmad Murad Merican, 1991 , 2005 Asiah Sarji, 2003; Asiah Sarji & Syed Arabi, 2003; Lowe, 1982 Lowe, , 1984 Mohd. Hamdan Adnan, 1988) .
Writing a paper on communication education over a 40-year period would pose problems in data collection, but several reliable sources proved otherwise. This paper sourced the university annual reports, newspaper archives and conducted a number of interviews with the early communication educators on the problems they faced and their comments on the present state of communication education.
Previous papers presented the development of communication education chronologically, stressing the beginning of the departments and by declaring lecturers as the first till the fourth generation (Syed Arabi, 2016) . By now we are saying goodbye to the second generation and welcoming the fifth generation of communication lecturers. Previous writings had also taken a historical perspective from the colonial era down to the present time (Syed Arabi, 2000 , 2008 .
Institute. He realised that journalism needed a professional training. It was a similar idea when the Majlis of UKM agreed to the setting up of the Department of Communication to provide professional training of journalists, broadcasters, public relations and advertising.
When the offer was first made, Universiti Malaya turned it down on the premise that journalism, as a skilled course, was not appropriate to be taught at the university level. When events proved otherwise, UM later decided to set up a programme in journalism in 1976 called the Creative and Descriptive Writing Programme under the Malay Studies Department. UM had earlier planned to introduce a two-year pilot project on media research under the English Department with the help of the Southeast Asia Press Centre and Survey Research Malaysia (Glattbach, 1972) . A pilot Media Research Group was set up in the Department of English, Universiti Malaya in 1972 (Grenfell, 1979) but the idea on the setting up of a Department or a Unit of Communication was not followed through to make it a reality at the primer institution. Arshad Ayub who strategically thought of communication as professionally oriented tapped the expertise of Ohio University. The course was designed by Dr. Ralph Kliesch, of the School of Journalism at Ohio University after he had spent four months at ITM working on the feasibility study of the Institute having a communication school (Glattbach, 1972) . Later academicians said they were also instrumental in adapting the courses to have a Malaysian orientation but the early communication educators with ITM admittedly groomed the course to be American oriented in the early years (Sankaran, 2016; Shahreen, 2016) .
The program at UiTM became the Faculty of Communication and Multimedia with Marina Samad as its first dean followed by Shahreen Kamaluddin. Shahreen, as the Second Dean, remembers well the changes made in the curriculum to make it sensitive to the needs of the media industry. The Faculty was the first to introduce separate majors with a focus on its professional courses. The Faculty worked well with the professional concept with the E-ISSN: 2289-1528 https://doi.org/10.17576/JKMJC-2019-3501-20 support given by the visionary Director, Arshad Ayob (Shahreen Kamaluddin, 2016 (Glattbach, 1972 ). Yet early lecturers made clear that the curriculum they constructed were not wholly adopted from the universities in the West but were instead adapted and reconstructed to meet the needs of Malaysians.
To be honest with you, we followed some of the leading American universities syllabus. We have the Ohio influence, we have the influence from Boston, we have the influence from Washington. But we took (ideas) from top universities that our graduates went to (Sankaran, 2016) .
Designing the course outlines with the Malaysian input was also seen in USM.
We are the first batch and when the expatriates left, we just handle the whole school (Shawaluddin Anis, 2016) .
Meaning that the Malaysian staff took a second look at the courses and made them locally relevant.
10. UPM extension studies were oriented toward Development Communication. Mariam, 2016) . Every public university were soon to follow, as practical training was found to be beneficial to the academic programme and also was an early introduction to the students in getting jobs.
THE SECOND JUNCTURE (1980S TILL 2004)
The second juncture saw several breaks from the past with several steps taken in moving forward. Some of the departments that were established in the early 1970s were elevated to a faculty status and the new departments of communication found a different orientation in their programmes.
Matters became more settled for communication education in Malaysia in the 1980s. Universities were willing to accept communication as an academic subject relevant at the tertiary level rather than to regard it as a skilled subject. setting up of private universities and in the expansion of tertiary education, either by establishing more universities or adding departments and faculties in existing universities. The government policy during the first Mahathir administration was one of opening up education for the masses, either to be provided by the government or for the business sector. The amendments of the University and University Colleges Act, 1971 made it possible for the setting up of private universities thus allowing the setting up of departments of communication in both public and private universities.
On the other hand, the postgraduate degree programmes were taking shape. The postgraduate programme in UPM were getting a warm reception from the corporate sector. UKM itself graduated two PhDs, Mohd. Safar Hasim and Asiah Sarji.
New public universities were set up, such as the International Islamic University Malaysia ( 
Several Indicators are to be Noted
More communication departments and programmes were set up in existing public universities in the 1980s or with the setting up of more universities. The country liberalised its intake of students for the universities in the country but many students went abroad for education in areas where local universities were unable to provide the relevant courses. At first it was a little bit unsettling for me because having worked with ITM for so many years with those kind of Ralph Kliesch's programme. Now you need to think like an academician. Before this I didn't think myself as an academic you know. Before this I was more like training people to become journalists, to become public relations practitioners and all that now I had to think more in terms of a what society needs. So the approach was more academic and research oriented (Sharifah Mariam, 2016) .
The Ministry of Education
8. Communication departments and programmes set up in private universities were market driven. They were not subject to the instructions of the Ministry of Education to introduce courses required by the government. 9. Foreign text books were mainly used but books written by Malaysians were still limited. 10. Research continued to be encouraged and developed in the public universities.
Research spread in more areas than in the first juncture such as in politics, health campaigns, on youths, or on audience research. A new government policy was made to turn Malaysia into an educational hub with an enrolment of 200,000 foreign students. There was therefore an aggressive programme for the intake of foreign students in all subjects, except in medicine and dentistry. It also allowed the setting up of more private universities to meet demands for university education and to meet the policy of the government to obtain more foreign students to study in Malaysia.
The new policy made the Malaysian universities more competitive by ranking them by the various international agencies (Quest, Reuters). Four research universities were declared namely UM, USM, UPM and UKM, by endowing extra grants to encourage them in research and publications thus enabling them to be ranked accordingly. Universiti Teknologi Malaysia (UTM) was elevated as a research university in 2012.
With the overall scenario in place, Malaysia was also affected by the events of September 11, 2001. The policies introduced by the American government in response to the terrorist attack caused Muslims to be apprehensive in enrolling in American or even in Western universities. This, in an unplanned way, caused many students from the Middle East and Africa to come to Malaysia for their university education.
UUCA and the Setting Up of Private Higher Educational Institutions
The educational landscape changed with the setting up of private institutions of higher learning in Malaysia. Under a change in government policy, the University and University Colleges Act, 1971 (UUCA) was amended and the coming into being of the Private Higher Educational Institutions Act, 1996 allowing for the setting up of private higher educational institutions. The medium of instruction of private universities being English, attracted students to enrol in the courses. CHALLENGES AHEAD Early scholars can take pride at the tremendous development that had taken place as seen in the number and quality of students graduated, the course programmes, the research undertaken and the involvement in society. Early scholars were proud of the work they had E-ISSN: 2289-1528 https://doi.org/10.17576/JKMJC-2019-3501-20 contributed. Sankaran, Sharifah Mariam and Shahreen were one in saying that they contributed to the quality of UiTM graduates.
We were innovative in producing quality graduates (Ramli Mohamad, 2014) .
Some scholars were happy with research while others lamented that more research should have been done. Abu Bakar Hamid (2016) was happy that more research is being conducted in Universiti Malaya.
... For a while I was disappointed, maybe not enough research was coming out from there. You know it (USM) is now one of leading institutions in Malaysia. And also perhaps in South East Asia (John Lent, 2015) .
While quality has improved, others expressed sadness at the many number of communication programmes in the country.
How do you reconcile with the mushrooming of private universities and again I look at the quality. The quantity without ensuring the quality remains. The quality seems to go down with the mushrooming of courses, programmes of communication offered by private universities (Sankaran, 2016) .
Other communication entities are affected by the lack of proper planning and placement. Sharifah Mariam mentioned of the early communication unit in UNIMAS, that was shifted from being under the Faculty of Social Science to Humanities and then to the Faculty of Language. Likewise, with the unit in Universiti Utara Malaysia until being placed as part of the Faculty of Multimedia and Communication.
Universities will be facing greater challenges in the immediate future as resources become more scarce or limited. Public universities will see greater scrutiny of courses offered. There will be competition to obtain research grants (Abu Bakar Hamid, 2016) .
The concept of Return on Investment will be invoked if programmes are not meeting the demands as called for by the Ministry. The university is seen as part of an educational hub to attract 200,000 foreign students. Universities are busy marketing and promoting foreign students to study in Malaysia.
1. Universities will compete worldwide as the pressure mounts for ranking. So academics will be pushed to do publications, research, consultancy, postgraduate supervision, and teaching. The picture is that the higher the ranking attained, the better is the university performance. The pursuit for ranking of universities has affected the development of communication faculties and departments as they give emphasis to research, publications and post-graduate supervision. 2. As places of teaching become more limited and lecturing is quite a glamorous and secured job, there would be competition to find employment in public universities. Even now we see a new breed of lecturers possessing their PhDs or even sponsoring their own PhD programmes to enter the university. Having conference papers and books written are additional points in considering the new lecturers. On the other hand,
